
WHAT DO WE MEAN BY ‘WORKPLACE SCENARIO 
ASSESMENT’?

The Workplace Scenario Assessment (WSA) is used to test 

your ability to choose the most and/or least appropriate 

actions in a variety of workplace scenarios.



TOP TIPS FOR DEVELOPING 
YOUR CONFIDENCE

U N D E R S TA N D  

H O W  T H E  

S Y S T E M  W O R K S

U N D E R S TA N D  

T H E  R O L E  O F  A N  

A P P R E N T I C E
U T I L I S E  

P R A C T I C E  

T E S T S

S E E K  F E E D B A C K  

O N  Y O U R  

A P P R O A C H

C O N S I D E R  Y O U R  

S T R E N G T H S



EXAMPLE ONE 

Yo u  a r e  w o r k i n g  f r o m  

h o m e  d o i n g  r e s e a r c h  

f o r  a n  u r g e n t  p r o j e c t  

t h a t  y o u  a r e  a s s i s t i n g  

y o u r  c o l l e a g u e  w i t h .  

U n f o r t u n a t e l y ,  y o u r  

l a p t o p  i s  n o t  

c o n n e c t i n g  t o  t h e  

s y s t e m  s e c u r e l y ,  s o  

y o u  a r e  u n a b l e  t o  

a c c e s s  d o c u m e n t s  a n d  

f i l e s .  W h a t  d o  y o u  d o  

n e x t ?  

1. Restart your laptop so it forces it to 

reset and if this doesn’t work, seek help 

from the IT team.

2. Let the project leader know you are 

struggling to access the system and 

flag it may delay your progress.

3. Quickly contact the IT team to 

explain the situation and ask if 

someone can guide you through 

connecting. 

4. Contact your manager to see if 

others are having similar problems and 

to ask what you should do.

W O R K P L A C E  S C E N A R I O  A P P R O A C H

• For the purposes of this explanation, the answers are in ascending order from most likely to least likely. 

• Option 1 demonstrates being able to make decisions and attempting to quickly and proactively resolve problems.

• Option 2 is a good approach for managing expectations but doesn’t help to fix the issue. Option 3 is something you may do after 

trying to fix the issue yourself. Option 4 is helpful to let your line manager know, but it isn’t the most efficient way to deal with the 

problem at hand. 



EXAMPLE TWO 

Yo u  h a v e  b e e n  

a s s i s t i n g  o n  a  p r o j e c t  

a n d  h a v e  j u s t  n o t i c e d  

t h a t  a  d e a d l i n e  f o r  o n e  

o f  y o u r  t a s k s  h a s  b e e n  

m i s s e d .  Yo u  a r e  n o t  

s u r e  w h a t  t h e  

i m p l i c a t i o n s  a r e  f o r  

m i s s i n g  t h i s  d e a d l i n e ,  

b u t  y o u  k n o w  i t ’ s  n o t  a  

g o o d  t h i n g .  A f t e r  

c o n t a c t i n g  t h e  s o l i c i t o r  

l e a d i n g  o n  t h e  p r o j e c t  

a n d  a p o l o g i s i n g  f o r  t h e  

m i s t a k e ,  w h a t  w o u l d  

y o u  d o  n e x t ?

1. Discuss how you might fix the error 

with the solicitor, so that damage to the 

client is minimised. 

2. Quickly update your manager so 

that any negative feedback from the 

solicitor isn’t a surprise.

3. Work out exactly what happened 

and how to correct the issue to prevent 

it from happening again. 

4. Attempt to fix the error yourself and 

then contact the client to take 

responsibility and apologise.

W O R K P L A C E  S C E N A R I O  A P P R O A C H

• Option 1 focuses on getting the work completed quickly. The solicitor, being more senior, will know the best course of action and 

can assist in getting a solution quickly. 

• Option 2 displays honestly and transparency, whilst preparing the manager for internal conversations. Option 3 indicates proactivity 

and responsibility, but is a reflective piece so isn’t a priority. The least suitable option is Option 4 - apprentices should be mindful of 

the nuance of a client relationship; this issue may be able to be resolved internally without negatively impacting client confidence.



RESOURCES AND PRACTICE TESTS

• https://www.allaboutlaw.co.uk/law-careers/selection-assessment/situational-judgement-tests-in-legal-graduate-

recruitment-understanding-the-format

• https://www.allaboutlaw.co.uk/law-careers/selection-assessment/ace-your-legal-graduate-recruitment-with-these-

situational-judgement-test-tips

• https://www.lawtests.com/tests/situational-judgement/

• https://www.thelawyerportal.com/solicitor/training-contract-overview/how-to-pass-situational-judgement-tests/

• https://www.assessmentday.co.uk/situational-judgement-test.htm 

Top Tip: Ask Generative AI systems, such as ChatGPT for some practice questions and answer options. Consider 

which option you would rank most to least effective and ask the system for feedback so you can understand the 

rationale more. This method is to support your practice sessions but should not be used within the real assessment. 
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